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Hy6nm‘qHaﬂo¢epTa O NMPefoCcTaBAeHUN yCayr

1, O6mue NOaCKEHAN

1.1, Daunelf JOKyMEHT ABASTCH OUIMAEHEM IpertoxerneM (ryGimrrok odeproi) 1T Herong ML.I1,,
WMEHYEMOTO B HanbHeiinem HCIIONHATENs), H COREPYKAT BCE CYIICCTBOHHABIS YC/IOBILT IPEIOCTABICHHA
MH(OPMALHOHHEETX YCIyT ¥ JabHEHIEX yOIYT 10 06paboTKe TIOMyHeHHbIX ARRHEIX TOGOMY (PH3HIEOROMY JIHLLY,:
MMEHYyeMOMY B JanbHeieM «3BREHHF. '

1,2. B cooteetcTeum ¢ 1. 2 ct. 437 I'K PO B criywae IPHASTHAY H3TOKSHHEX HIDKE YOTIOBHH, (H3raeckoe MO,
TPOKBROJNITIEe AKTEnT 5Tl ofepTsl cTAHOBUTCA 3akazdmkoM (8 cooreercrsuu ¢ m. 3 cT. 438 I'K P® akuent
odepTE! PABHOCHIEH 3aKMIOTSHHIO JOTORBOPE BOSMESIHOTO OKa3aHKA YOITYT Ha YCIIOBMAX, HITORCHHEX B 0fepTe),
a VICTIOMHANTEND ¥ 3aKa39HK COBMECTHO — CTOPOHAMHM JIOroBopa. '

1.3. B CB3E C BENNCOOBIBICHHEIM, BHUMATSIRHO O3HAKOMETECH C TOKCTOM AaHHOW odepTsl w ecid Bur He
COTTIACHBL C €8 YCHUBMAME W TPABMIAMH, WM C KakaM-IHGO IPYTEM TYHKTOM ee yorospH, MemomHmuress
TperyraraeT Bam 0TKAa3aThes OT €8 AKNSIITa ¥ HE FCTIONb30BaTh YeIyry HomomHaTeNns.

2. TepMBHLI # onpegeseHAsd

B memix HacTosmeH ohepTrl HIDKEIPHBSIEHHEIC TEPMAHEL ACIIQIB3YIOTCH B CIICHYIOMEeM SHAEHER!

«ABTOP3ALHOHHBIC IAHHEIEY - JAHHBIC, TOSBOJITEOIIHE MPOBECTH ayTEHTA(HKALIIO 3aKa3HHKa, Tlo ymomuanmo
ABTOPYIAIHOHHEIMY AaHHBIMA SBIISIOTCA TaCOPTHEIS HAHHEIE 3aKa39rKa. VIHbIe BH/IE! ABTOPHSALHOHHBIX NAHHEIX
MOTYT OETTE HCTIONB30BaHE] B CIY98sX, YOTAHORICHELIK HacTosmel OpepToit. '

«AXIEnT 0hepTEn ~— IONHOE ¥ Oe3BO3BPATHOE IPUEATHS OEPTHl METOOM BEITONHE NS IeACTBAN, OTMEICHARIX
B 11, 3.3, mauEo# odeprsl, AKuent odepTsl 03HadaeT 3axiroueHye [[0roBopa BO3MESTHOTO OKA3a s YCIIyT,

KAYTEHTHOUKAIHAY — YAOCTOBEPEHUE IPRBOMOYHOCTH 32KA3UMKA B COBEPWICHHY OMISPALH C HCTIO/E30BAHACM
cepBuca T MOTyYeHHHA HEQOPMaIH 06 ONeparuix ¢ WCIIONTh30BaHeM CePBHCE B TOPSAKS, TIPSAYCMOTPHHOM
nactosmedt Oteprol. AyTeHTHAKaMA 3aKasaika [N OCYIECTRICHHS ONCPalyH ¢ MCTIOMB30BAHHCM OSpPEHCA
OCYLIECTRIAETCA TPOTPAMMHBIME - CPeNCTBAMM  VICTIONHWTENS Ha OCHOBRHWHM BBOAMMBIX  3aKa3YHKOM
8BTOPM3AalHOHHEIX FAHHRX,

«BUTpUHAY - TIOCHENHAS CTPAaHHIA caffTa, NOABNAOMAICA TIOC/IE BBOAA 3aKasIHKOM aBTOPHBALHOHHE JAHHEIX H
OTITaThl BOIHATPRKAGHWS VICHONHWIENL ¥ COMBPKalNas TPeHBAPUTENbHYI0 WH(OPMAINIO O TOTCHIMATBHBIX
Kpenowropax, - ‘

«I'K POy - I'paxpanckaii kopeke Poceuntickoit Geneparin.



«J[OrOBOP BO3MEITHOTO OKA3AHWA YCIYTY) — JIOTOBOP MEXIY VICTIONEMTENEM H 3aKa3UHKOM Ha HpGJIOGTaBHGHHG
. YOITyT, KOTOpPRIH 3AKITIOYASTCS TIOCPENCTBOM AKIEITa O(EpTEL,

«3akazamio)r — QHUSAIECKOS JIHIO, OCYINECTBABIIEE AKIIENT OhepTEL, ¥ CTAHOBAIIESECH TAKAM 00pasom 3aKazqnkoM
yeryT FenoHRTeNs Mo 3aKmousHEoMY [JOroBopy BOSME3IHOTO OKASAHMS YOIyT.

«KpemuTaeit o148ty - HAQOPMALIHL, CORSPYKAIIas MPETONKEHHS HOTCHIMATEHEIX KPeIRTOPOB M HanpariseMasn
3axasuwKy Tio cpefcTsaM SMS ¥ siekTpoHHBK cooOmemi o ykasaEuem BeO CCBUIKA Ha COOTBETCTBYHOLIES
Ipe/UIoKEeHNE MOTeHLHANBHOr0 Kpeautopa.

«OTHeT» — SNEKTPOHHBHN JOKYMeHT, cOOPMHpOBAHHEIH VICTIONHMTENEM HA OCHOBEHWH 3a7BKH, CONEPKAaimik
HepedeHn TOCTYHHEIX JUI1 3aKA3usKa, IPEICKEHHH KPEeXWTOPOB IO MpPSHOCTARICHWIO 3aMa TI0 BLIGPAaHHEIM
3aKa3urKOM TIEPEMETPaM i NPeIOCTARIACMbIH 3aKasunKy IOCPEACTBOM PasMENIeHN Ha BETPHHEE,

«Obepray — HACTOAIIMY TOKYMEHT, IBIAIOMHHCST NPEIUIOKEHAEM 3aXJIOTHTE OTOBOP BOSME3MHOTO OKA3AHAA
YCITYT, CONEPYKAIy BCE CYIECTBEHHEIE YCIOBHS [IPSJI0CTABNIEHIST MH(QOPMAIHOHHEIX YCITYT M HaNbHEHIUX YoIyT
110 00paboTKe TTONYUSHHBIX NaHALIX,

«ITorentmansHpIl Kpemwropy wWiH «Kpemutopy - oprmpgeckoe M Qmsudeckoe IO, obnanarolies
COOTBETCTBYIOIMMHE DAaspEIEHUIMY /WM JIMIEH3WIMY Ha OCYIIECTRICHNS (HRAHCOBBIX YCIYT, B HaCTHOCTH:
TPEAOCTABIEHHE MUKPO3AEMOB, MHKPOKPEMTOB, KPSONTOB F COTPYARMYAIOMEH ¢ Hemommrenem.

" «Caitr Menosmarerm — HEQOPMaLEOHHBLT pecype HonomgaTens B MHGOPMATHOHHO-TENEKOMMYHFKAIOHHOH
CETV MHTEPHET, PACTIONOKEHHEIH 1o agpecy: https://vidadim.ru ¢ HCIOMB30BAHHEM KOTOPOro 3aKA3YHK IOy I4cT
JOCTYTI K CSPBACY HCITONTHITENS U5t (POPMAPOBAHIT 3aABKH, '

«Cepapro»? AHDOPMALHOHHO-TOXHOIOIHHECKas CHCTeMa VICHIOMHITENS, pasMemCHHAA ‘Ha caifte Wcrmoimurend,
IIO3BOJISTONTAS CHOPMAPOBATE W ISPEZaTh 3asBKy 3aKa3UMKa R4 PACCMOTPEHUS KPEIWTOpPa, B LEIAX IONyYCHHS
JarazuuroM 3aEMa.

«CKOPUHTOBEIH GaIuTy - TIOKA3aTENb TUIATEXecIOCOGHOCTH 3aEMILFIKE, BETPAKCHHBIE B IHGpoBoM dopmarte.

«Crry®6a TIOANEPKKA» — NOJpasfieNienre FICIomHuTeNs, NpefocTap/imomee 3aKasuuKy M0 ero obpalleHio
(mocpemcTBOM TeneOHHON CBS3HM WIX DACKTPOHHOM IIOUTHL ITPH YAaCTHE coTpyAEmKa VcronnuTend)-
HEQOPMALHIO 06 HCTOIE30BaHIH CEPBHCA.

«CTOMMOCTS YCITyTH» — BOSHATPAXKISHHEE, HONaraolieecH FICTIONMANTEN 0, 3a Oka3aHHe YCIyTH 3aKa3quKy, pasMep
KOTOPOT0 YCTAHOBJIEH YCIIOBHAME O(EPTEL, :

«Yeryruy — nedicrens Henomawrend, ekmodas cbop u obpaborky mMEbopMalin B COCTaBe 3aiBKH, IPOBEPKY
JAHHBIX YKAa3adHHEIX B 3aiBKe, AHANM3 CKOpHHTOBOTO Oamia 3aKa3uwKs, aHAIA3 pPEHTHHTa 38CMIINKA,
TIEPCOBANBHE 1OA6Op 3a8Ma WM KDEHTa, PACCHUTKA MH(OPMALFOHHEX cooOMIeHHH, pacchllka 3agBKA B
KPSUTHLIE /TN MAKPOGhHHAHCOBEIE OPTEHE3ALHH,

«DAEeKTPOHHAS NOTTA» — HIEKTPOHHEI NOITOBEIA AITHK, NIPeIHASHANCHHEEH /la obpametnts B CryxGy
TOIEHKKN, U TOadY TIPETEH3MH 1 WHEIX 0palieHy} 1 HaxopamyHes o agpecy: client@vidadim.ru,

«PeirTvar 3a8MIIyKay» — OneEka HrHaHCOBOH HazexwocTH Kimenta.

3. OpeameT odiepTEI

3.1, Cornacko odepre FCHOMHATEND MPENOCTABILIST 3aKA39HKY BO3ME3HBIS YC/IyrH, 3aKa3THK, COOTBETCTREHHO,
orJiavHBaeT B IPHHMMAST CKA3AHHEIC YCITYTH.

Vemyru McrmomamTeneM OKazHBRIOTCS Ha PETYIAPHON OCHOBE B TEUSHNME CPORa HekcTBis IOroBOpa BOSMESIHOTO
OKa3gHUs YOIy,



3.2, VcTioNMEATENs OKA3HIBAET YOIMYTH 3aKasqvKy TONBKO B CNydae MOKAHTH COOTBETCTBYIOMEH 3adBKH Ha calTte
[TOCITE IIPOXOIAGHMA [IPOLEAYPE! Ay TeHTUOAKALIRY.

3.3, AxuenTom OQEpTHl ABJHETCS [IPOCTABIGHWE OTMETKW O COTJIACHF C YCIOBHAMM HACTOAIGH OQepTH B
OTBEASHHOM TIOJIS B MOMEHT 3a[I0JIHEHHS aBTOPY3aLAOHHbIX NaHHEX 3aKa391Ka Ha caliTe.

4. Ayrenradukangs 3arazanKa

4,1. Ayremrnuranus 3akazuke Ha calTe OCYHIECTEIAETCA TYTEM BBOJAA ABTOPW3AIMOHHEIX JAHABIX B
cooTBeTCTRYIOmMe (opmel. TIpH ayTeRTAQEKANMH 3aKasWHK BBOAWT CBOM (aMMUIMO, WMH, OTYECTBO, JATy
pOsKIEHH, HoMep TenedoHa, aKpec AMSKTPONHOR IOTTE! ¥ IAPONh U HHEIS HeoGXOMHMELE.

42. B ayrewrnduxamdoHHOd (opMe HEOGXOIAMO YKa3EBATE TONBKO JIOCTOBEPHYIO MHOOPMAIMI.. 34
TMOCMEACTEMSA, BOZHMKOTME B BEAY YKA3aHAC 3aKA3WRKOM HEHOCTOBEDHOM WHGODMALWA WHIH CBEJCHWH,
VICTIOJHUTENE OTBETCTBEHAOCTH HE HEOET, .

4.3, 3ara3dImK HeceT OTBETCTBEHHOCTD 38 KOHGHICHIMATLHOCTE HHQOPMALIHA,

44, 3aka3uMK COIIACEH C© TeM, 4IO OH CAMOCTOSATENSHO HECET OTBETCTBEHHOCTh 38 COXDAHGHHS
KOHQUISHIMATEEOCTH aBTOPH3ALHORHEIX JAHHBIX, HCITONb3YEMBIX UM IUIT HOCTYTIA K CEPBUCY.

4,1.5, B cmyuae, eciy 3aKasuMKy CTAHET W3BECTHO O JIOOOM HECAHKIMOHMPOBAHHOM HCIIONL30BAHWH ET0
ABTOPW3AMMORULIX JaHABX, 3aKasyuk obs3yercd HEe3aMeUTEIBHO yeenomuth 06 asToM FlcnommuTers,
ofpaTrBUIHCE B CITYXO0Y TTORTEPIKKH,

4.1.6. 3axazuuk o6A3yeTcs HE PAsMeIars (4 B CIfydas PasMeIeHNs ~— CAMOCTORTE/IEHO HOCTH OTBETCTBEHHOCTE B
TIONAOM OGheMe) NIPA pa3MelieHHH Ha calfTe QaMWIRH, MMEeHH, OTHeCTBa, a/[peca SIEKTPOHHOM TOYTH, ¥ NpodeH
nraHoi nHbOpMaIIK JpyriX 3aKa39HKOR WK MHLIX TPETHUX JIHIL

5 O0mpe KPaBRIa HCIOJL30BAHAS CepBHCd

5.]. B Hensdx TIOMB30BAHHS YCHyTaMu, TNpPEIOCTABNseMEIME VICIIONHATENSM B paMKax Hactosmed odepre,
3aKd3TMK AOJDKER TPOUTH 00s3aTenbHEle [PONEYPsl ayTeHTH(MUKamy, JlaHHas mpomeRypa TakkKe ABIICTCA
TIpoLieRypoif oopMITSHILT 3asBKY.

52. Jns ohopmieHns 3asBkM 3aKkasuuk 0Os3aH HPefoCTaBHTh HAGOpManmio, TpelyeMylo CEepBHCOM INpH
3ATIONHEHHY COOTBETCTBYIOWWK woneit dopwmst. Ilpw GOpMHPOBAHHMA 3aABKH, 3aKa3dHK BIIpaBe [0 CEOSMY
YCMOTPEHIIO BHIOWpATE TNApaMeTphl JKEIAGMOro 3aéMa: CyMMy, CpOK I[peNoCTaBieHHA 3alma, a PABHO

YCTRHABNMBATL W HM3MEHATh crocol mpemoctapnedmd 3aéMa, B Tpejenax (JIWMMTAX) YCTAHOBJIGHHEIX
HcrionAwTeneM. e

5.3, OdopMieHue 3a7BKH 34BEPITACTCS ONePAlHel OIMATEL yCIyr 3aKasquKoM. 3aka3yHK OTUIaHHBACT YCIyTH 10
3aKOTEHROMY J{OTOBOPY BOSMEINHOrO OKA3AHHS YCIYT B pasMepe W crmocoboM, YCTAHOBIEHHOM B paspenc 7
HacTOgmeit odepTeL

5.4, TIpw noy<eHvH 3a9RKY, YICTIONHATSIE,

- TIONTBEPIKIAEST NOTYISHYS 3aMBKY ¥ [IPACBANBACT HOMED 3aiBKH;

* - TIPOBOJTIAT NPOBEPKY AAHHBIX, YKA3AHHARIX 38Ka3UHKOM B 3a5BKS;

° - OCYLIECTBIIAET AHATH3A CKOPHATOROTO Sarnna 3aKkasquKa;

° - OCYUISCTE/INET IEPCOHANBHBL IIoA00p 3a8Ma [N 3aKasanka;

* - rioxaseisaeT Bupumy; '

° - HanpasseT AHQOPMalMONHEIE coOOMIEHNA 3aKA3TNKY, CONEPIKAIINe WHOOPMAIEE) O JOCTYTTHEX

3a#Max F/ITH KpeAHTaX [0 CpeicTBaM SMS o 3JIeKTPORKBIX co0BmeHIH;
® | - HaNpaRJAeT 3afBKy B KPEAWTHLIC W/WIH MHKPO(QHHAHCOBEIS OpraHH3aHI,

»



5.5.  Obssarensctsa Henomamrens B pamxax Jloroopa BO3SME3HOTC OKasaH{s yCITYT OTPAHMYHBAKITCH
TIPENOCTARNIEHWEM YCNYT, CBA3AHHEIX C OCYIUSCTBICHHEM ITOCDENHWHECKOH MASATENLHOCTH B YaCTH
ananusa, toxfopa (QHHAHCOBBEIX TPOOYKTOR -(TIPEANOKEHWH) KPEIWTIOPOB,  YAOBIETBOPAIONIAX
TpeGoBARVAM 3aKa3IHKA M TIPELOCTABICHHA KPEIHTHOTO OTIETa. B cllyHae mpe/iocTaBIer s KPEaTOPOM
3aMa Wi KpenvTa 3axasuuky, VerolHuTens He SBJISSTCA CTOPOHOH NOTOBOpPA, 3aKITFOIEHHOI0 MEXITY
3aKa3z9qHKORB. M KPEIMTOPOM W, COOTBSTCTBEHHO, HE PETYIMDYET A HE KOHTPOTHPYET CODTBETCTBHE CASIKY,
£¢ YCJIOBHH, & paBHO ()akT W MOCTSNCTREA 32KITIOYEHHS, HCTIONHEHMS ¥ PAaCTOPKEHHA JIOrOBOPa, B TOM
TYICIIE B YACTH BO3BpaTa 3aéMa TpeGOBaHMIM 38K0HE W HHBIX TIPABOBLIX aXTOB Poccuitckol @eﬂepaimn, a
TEK JKE HE PacCMATPHBacT OPEeTEH3INK 3aKa3uAKd, KACAIOmEecS HEeHCHIONHCHEA (HEHSIIEHKAmEro
- yicrionHesns) Kpepuropom 06838 TeIBCTB TI0 TAKOMY ZIOFOBODY.

56,  VCHONBHTENE He NACT TapamTHY MPeloCTABICHMA 3a8MOB KpEIUTOPaMA TPH (hOPMHpOBAHMH
3aKazauKoM 3aSBKHA, 4 UL OCYINECTRAET IoA00p Hauboyee BEPOATHHX BapHAHTOR QWHAHCHPOBAHHS
(opeanmoXeHEH) ¥ HampaplIieT 3afBKy H& PACCMOTPEHHE BOSMOXHLIM KpeduTOpaM, Peurenue o
[IPEAOCTABICHAY 3a8M8 [IPUHHMAET Kpegwrop. Hukakwe CBepeHWA O (UHAHCOBEIX IIPOLYKTEX
(TTpeATOMXEeHAIX) KPSIUTOPOB, IIPE/IOCTARISHHARE VICTIONANTENEM B oTHETe JaKa3vHKy He HOCHT Xapaxtep
othepTHI Ha NPEROCTaRIeHHE (DHHABCOBEIX YCITyT,

5.7, Ofcmyrxusarvie 3axasmika oCymecTsageTes HemomrmreneM 24 waca 7 arel B Hegenmo, Helctusa
Vicnonrrreiis, HaIlpaBieHHEE HA HONOJMHEHWe Hacrosmed odeprsl u sawmousnHoro Jlorosopa
BO3ME3JIHOTO OKA3aHMUA VYCIyT, BBITONHAEMBIC HE B ABTOMATHYECKOM pEXAME, COBEPLIArOTCA
Hemonmaurenem B palodee Bpems, sBILTONIESCH TAKOBHIM B COOTBETCTBAH € 33KOHOAATENBCTBOM
Poccutickolt @efepaiii ¥ BHYTPHIOKAIEHEIME axTaMu Horomrmrend,

6. Hpasa w 00932 HHOCTH CTOPOH

6.1, Vicnionxurems obasyercd:

6.1.1. TIpyATTs 3a9BKy 3aKasduka IpH TONYHEHHM OT HEro 4BTOPH3ALMOHHEIX JAHHEX HA OKA3RHWE YCIYTH
COITIACHOC YCTAHOBICHHOM (hopme. :

6,1.2, FHbOPMHPOBATE O IISPEIHE MPESHOCTABILIEMBIX YCIIYT, 06 YCHOBEAX M CTOMMOCTH NMPSROCTARIEHHS TAKMX
YOIYT, E

6.1.4. Madopmuporars 3akazarra 0 yCIyTax ¥ YCIOBHAAX HX MONYISHUL,

6.1.5. IIpemocTaBATh 3aKasuHKy BOIMOXEOCTE KPYTJIOCYTOYHOTO HOCTYIE Ha CalfT, a TAaKKe K CEPBHCY ¢
HCTIONR3OBAHHACM aBTOPHM3AIFOHHEIX NaHHbIX,

6.1.6. Mcronaurens 0613yercs MHHOPMUPOBATE 3aKa3unKoB 06 M3MEHEHNIX (JOTIOTHEHAIX) YCIOBUH HacToAm el
odepTat, ITyOIHKYs HOBYIO PEAaKIHIO Ha calTe.

6.1.7. PacoMOTpeTs BCE 3afBKH H NPEIOCTABHTEL KPEJWTHEIC OTHETEl IO HAM, TIPH YCIOBHMY, 9T0 KQKI4T 334BKa
IIOJTHOCTbHIO 2AITOJTHEHA U OTUiayera 3aKazarkoM, YcnomRuTens Q3HakOMIIICS ¢ YOIHOBASME HacTosmIeH oepTEL.

6.2. Mcrormvtens BIipaBe:
6.2,1. OCyImecTBNATE IPOBEPKY M IPEIBaPHTENFHYIO MOASPALIMIO IPEXocTaBnieMol 3aKasTuKkoM HHHOpMAIEH,

6.2.2. OrxazaTh 3aKa34WKy.E IPSHOCTARIICHAH YCAYIH WAM IPHOCTAHOBHTE OKA3ZAH¥E TaKOH YCIYTH B CHyYae
HApYIIeHKs 3aKazgruKoM YCIoBHil HacTosmeH odepTEL,

6.2.2, B 0IHOCTOPOHHEM TIOPAKE ONPECNATE CTONMOCTE BCEX MPEIOCTARIIIEMEIX YCIIYT,

6.2.3. VamensaTh YCJIOBHA HacTOAMER OodepTsl ¥ 3aiIOISHHOTO KOTOBOPA BOSMESJHOTO OKA3aHMH YOuyr B
OFHOCTOPOHHEEM IIOPALKES,



6.2.4, Tlpowssomate mnepemady wWHGOpMalMu 3aKasdwKy ¢ COMOMBI0 JIaHABX, MONYHOHHEX B XOIC
AyTEHTH(HKELIH, B KOTOPHIE BXTIOYACTCS apes MIEKTPOHHOH OWTH 3aKasduKa, HoMep Teneora, MOGHIBHOTO
FUTH KOMITBIOTEPHOT'O MECCEHKEPA H HHOTO CPEeICTRa CBA3M,

6.2.5. VicrionnWTens BIpaBe OTK&3aTh 3aKa3UuKy B aYTCHTH(MKAINA A B JOCTYNS X CEPBUCY B CIyTac
HApYIIEHA 3aKa3uHKOM [IPaRUI HaCTORIeH ofepTEL.

6.2.6. B3LICKMBATE 3aM0/DKEHHOCTE [0 OKA3AHHEIM YCIIyTaM BO BHeCyHeOHOM MOpSAJKS, B TOM WHGIS IPOHIBOAS
CIIACAHHA JICHEXHEIX CPEICTE ¢ GAaHKOBCKOH KapThl 3aka3uuka, TIPY YOIOBHH, UTO 38KAIIHK 32PAHEE Hall AKLeNT
Ha Takoe CIIMCAEHe B TOPSIKE, MPeiyCMOTPEHHOM HacTOANIEH odepToH.

6.3, 3axazynx obasysTes:

6.3.1. CaMOCTOSTENLHO ¥ CBOSBPEMEEHRO 3HAKOMHTECH C YCTAHOBJIGHHBIMH TAPU(AME, HA YCIyTH, MOPAIKOM H
CpOKaM¥ KX TIPEAOCTABICHAL,

6.3.2. CBOGBPEMEHHO OIUIaYMBAThL BRIOpaHHBIE YCIyrd VCUONHWTENL B COOTBCTCTEMM C YCTAHOBNEHHBLIMEA Ha
MOMEHT OTUTATEI [EHAMH.

6.3.3. Ilpy ayTeHTHOHKAIIHM YKa3LIBATh nocmae'pﬂyzo HHPOPMALTHIO,

6.3.4. He nipe/mpHENMATE H HE COBEPIIATE HIKAKHX JICHCTBIH HApYIIAlONHX, sa?pyaﬁmumx BIOKMPYIOITEX. WITH
HHEIM 00pa3oM IpensTeTRYIONHE cbymmoxmpommo ca#ra.

6.3.5. 3Baxazquk 06g3yercs He BOCHPOWSBONWTH, HE MOBTOPATE ¥ HE KOMMPOBATE, HE HPONABATL H HO
TIepeIpONaBaTh, 2 TEKKe He HCTIONB30BAT JULI KAKAX-TAO0 KOMMSPYECKUX HeNeH Kakve-THOO HacTH CepBHCH,
KpOME TeX CITyIaes, KOTAa TAKOe PA3pEIIeHHe MHCEMEHAO TAHO 3aKa3TuKy MCoNnHATIeM.

6.3.6. 3aKasuMK OGA3YETCA CAMOCTOATENEHO U CBOSBPEMEHHO 3HAKOMHATECA Ra calite ¢ WH(opMariiel o6
H3MEHEHUY TapE(OB ¥ YCHOBHHR HacTOAMEH 0(epTEL .

6.4, 3aKa3uEK BIIPaES!
" 6.4.1. Tlomy=aTs 0T CTIONRWTENS OMAYSHHEIe YOIyTH B COOTBETCTRRY C YCIOBMAMY HacToAwel odepTs!.

6.4.2. Tlosry4aTs o1 Henommurens MOTHYIO ¥ JIOCTOBEPHYIO HH(OPMALIO, CBA3AHHYIO CO CPOKAMK ¥ yCIIOBUSIMHA
OKA3aHHA YCITYT.

7. CToEMOCTE ¥ CJIYT

7.1, CTouMOCTb IPEROCTABIAEMEIX YCIYI M CPOK OIUIATHI OIPSHSIASTCH chommenelvr B OIHOCTOPOHHEM
TIOpAAKe B POcCHRCKMX PyOIiX, yKaseBaeTes B 'rapmbax, KOTOphIE ABJIAOTCH TpuIokeHreM Nel X HacTosmeh
otepTe i pasMeraeTCs Ha calite,

7.2, VICIONHKITENb BIpase B OTHOCTOPOHHEM TIOPS/IKE H3MEHATH LSHE! Ha IPE/OCTRIIAEMEIE YCIIYTH, HHQOPMALAT
0 KOTOPBIX pa3MellaeTes Ha caiire WM B HacToame! odepre. B cilydae Hecornacist 3aKasivKa ¢ UIMEHEHIOM
(BBE/ICHYEM B HelicTBYE) HOBBIX TaprboB 3aKa3IHK BIIPaBe B OHOCTOPOHHEM NOPAIKE OTKA3aTECA OT VCTIONHEHHS
sagmougHEOro  J{OroBOpa BOSME3IHOTO OKa3aHWil YCIyr HanpasMB HA IEKTPOHHYI novry McmomHuTens
COOTBETCTBYION(ES COOOIIECHNS.

7.3. JlaTol BCTYTUTEHHS B CHTy HOBBIX [eH ¥ YCJIOBHI OTLIATEl CYMTAETCH IATE HX pasMerlerus Ha calfTe.

7.4. Onnara yerryr VCONEATEN OCYWECTBIAETCS ¢ HCIOIb30BaHMEeM CaHKOBCKOH KapThl 3aKa3uHKa W HHEIMA
criocobamMyr He TIPOTABOPETaIliX 3aK0HONATeNECTBY PD,

7.5, Omnara ycmyr YCHomeEWTeNs OCYIISCTBIACTCS B nopﬂmce ITPefyCMOTPEHHOM paszelioM 8§ macTosmiel
OdepTsL



7.6. TIpw oKasa®WH YCIyT, aKT 00 OKA3aHHEIX YCIyTax He QOpMUPYeTCs M HE MOAIHCHIBAETCS, VY CITyTH CUTAIOTCH
OKa3aWHEIMK HamexanwM o0pazoM W NPWHATHIME 3aKa3umkoM B I1OHOM 06beMe, €C/TA B TEYESHHE ONHOTO.
KaleHAapHOrO MHS 0 HCTEYSHWH CpoKa oOkasamus yerayr McnmomHwiens He TIOMy4dl OT  38Ka3uuKa
MOTHBHPOBAHHEIX NMUCHMEHHBIX BO3PAXEHAH IO Ka9eCTRY OKa3aHHBIX YOIYT Ha JIEKTPOHHYIO mouty. OTCyTCTBHE
WoBBIX DHECHMEHHBIX 3aMEYarull B TEUSHNE YCTAHOBICHHOTO CPOKa CHHTASTCA TIPH3HAHIEM (DaKTa HaIJIe/Kallero
K&YIecTBa YOIyT. . :

8. IopanoR onIaTEL

8.1, Omnara yonyr Mcrommurenda NpoussopuTed Ha yonosrax 100% npepomrarst WM OTCPOUKM IUIATEHA.
TTopsI0K OTUIRTHT OMpeneneTes MCHOTHATENeM CaMOCTOSTENEHO | 3ABUCHT OT HANHIAS ACHGHHLIX CPEICTB Ha
farKkoRCKOl Kkapre 3aKasauka, Ecmi Ha GaFKOBCKOW Kapre 3aKasuHKa AMEETCA [OCTATOYHOE KOIHYECTBO
TEHEKHEIX CPEJICTS [UIA SIMHOBPEMEHHOH OIUTATHl YOIuyT VICTIONHWTEN, TOT/A ONIaTe NPOH3BOAUTCA Ha YCIOBHIX
100% npenormarst. JIOmycKaeTes TPEIoIUIaTa YacTaMA.

JIie UpOBEpPKH HANHYHS BOSMOMHOCTH OIUIATEI YOIyT. FICHOSHHETENS BO3MOMHO CUHCaHHe ¢ Gamkobekol
KapTHl 3aKAsYEKa ¥ BOIBPAT HA 3Ty Kapry oT 1 py6. a0 10 py6., nanmoe pelicTBUE NPOHCXOQET B TEHEHHE
HECKOJILKAX MHHYT HOCIE HPEAOCTABIEHHN 3aKa3aAwoM BeeX Heo0XOJHMBIX JaHHBLIX H BBOJOM KOAZ B3
‘eMe-~-coobmenns. IIpH OTCYTCTBHFE BOSMOSKHOCTH OINIATEI youryr HMenoinaTens 3akasanxom, HenoaanTens
ocCTaBNg€ET 32 cofoli HPABO 0TKA3a B MPEIOCTARJICHAH yCIyTrd, .

Fomm He 6aiKoBCKON XapTe 3aKA3UMKA OTCYTCTBYET NOCTATOWHOS KONHJIECTBO IEHEKHBIX CPEfoTs Ul
SORHOBPEMEHHOM omiaTs! yoryT VicnoyayTests, TOT(a OIiaTa MPOH3BOIATCA Ha YCIOBHAX OTCPOHKH IUATEXA [PA
3apaHeé JAHHOM 3aKasyWKOM &KIelTe Ha CIMCAHHE MEHEXHBIX CPEICTE C ero OaHKOBCKOH KapThl, IyTEM
AKTHBALH CPEJICTBA OTCPOYEHHOTO TIIATEKAE,

8.2, OnyaTa yonyr MpOXCXOANT NOC/Te BBOAA 3akasauKkoM TpelysMelx OaHKOBCKVX PSKBHIHTOB, B YMCII0 KOTOPEX
BXOIHT HOMep GaHKOBCKON KAapTLl, CPOK e8 meMcTews, GaMmiusi ¥ WMA BIafielbra, & Tamke CV V/ICVC xop,
PACIIONOXKSHHELH Ha 06paTHOl cTOpOHe KapTHL.

8.3. Cpencrso 0TCPOMeHHOr0 IIATOAA,

8.3.1. CpencTso OTCPOYSHHOTO TUIATEXKA 1103BONLTET 3aKasuMKy OINIaMMBATE YOIyTH MCMONHHTENS [10 HAaCcTOMIeH
ofepTe, IMyTEM OTCPOHEHHOTO MEPEBOAZ HEHEIKHLEIX CPeLCTB B 10Ny Memommwrens ¢ GaHKOBCKMX KapT.
AKTHBALA CPEJICTBE OTCPOYCHHOIC NIATEXA IPSIIONATaeT BRITIONHEHHE CleAYIOMFX ASHCTEIH,

- TIPH OTCYTCTRBHH [EHEXKHEIX CPEJICTE B PA3MEpe, JOCTATOUHOM U eMHOBpeMerHON orTaTsl yerryT Menommvrens
CepBHC aBTOMATHYECKH AKTHBHPYET PEXWM OTCPOUSHHOTO IUIATEXa, IpH 5TOM 3aKa3uuk 3apadee [aéT
VICTIONTHETEMO aKienT. (COrnacke) Ha CITCaHHe ¢ ero BGANKOBCKOH KapThl (BAHKOBCKWX KAPT) HEHEXHON CyMMEL
neobxonnmolt ag ormwrathl yoryr MenonruTens. CpeacTBO OTCPOHEHHOIO IUIATEXKA AKTHBHPYETCH TOJNBKO I
BaHKOBCKON KapTHl, YKa3aHHOH 3aKasyHKOM,

8.3.2.' Tloce aXTHMBALEM CEPBYCA OTCPOYEHHOro IUiaTexa GyIeT IPOMCXOIWTh CIHCAHHE HEHEKHOW CYMMEL, B
pasMepe, YCTAHORIEHHOM paszenom 7 wacrosmero Jlorogopa odeptsl, ¢ OaHKOBCKOH KapTel (IPY HATHHWY JEHET
" pa GankoBoKoM cuere), CHWCAHHE NCHEXKHEIX CPSACTB HPH OTCPOTEHHOM IUIATEXKE MOMKET OCYUISCTBIATHEOA
YACTAMY WIM B MCHBIIEM DasMepe, cCIM Ha GAaHKOBCKOM Kapre He SyMeT HOCTETOWHO LEESKHBIX CPEHCTB LT
- @IMHEOBPEMEHHOM OIIATEE YeITyT VICTomHATEN.

.8.3.3. HenocpeacTBEHHOE CIHMCAHME ISHEWHEIX CPEICTE OCYINSCTBIAST OARK-DMUTEET HA OCHOBAHHM 3apaHee
HAFHOrO COrIachs 3aKasvrKa Ha TI0A0BHOe CHMCAHKEe B CyMMe W B CPOK, YKasaHHEIe B JloroBope odepre, 3anpoc
HA TISPEeBO/l NEHEeXKHEIX CPEfCTB ¢ YKasaHHeM CyMMSBI IIepeBond B CaHK-OMETEHT IepenaeTcd DaHKOM B paMkax
3AKITFOUEHABIX ¢ VICIIOMHUTEIICM COrVIANICHIH,

8.3.4. B ommH MOMEHT BPEMeRH, Y 3aKesTiKa MOKeT OhiTh aKTHBUPOBaH (TOAKMOYEH) CEPBUC OTCPOYEHHOIO
IUTaTexXa. TONMRKO [0 OfHOH GaRKOBCKOM KapTe wraTéxmoM cuctemsbl Visa (Visa Inc.), MasterCard wm Maestro
(MasterCard Iriternational Inc.). '



8.3,5, Mcmommmrens He XpaHWT W He 06pabarTeiBacT NaHHbe OAHKOBCKMX KapT JaKa3dHKOB, & TAKXKE HHBIE
NCPCOHANBHEIC [aHHEIC 3aK33qm(0B, CRI34HHEIE C aKTHURBaLmeHd CpEICTBa OTCPOHSHHOIO INATEXE, obecnevnras,
pH HeoOXOHMMOCTH, 3aIIpOCE! B GaHK JJI1 IOBTOPHOTC TPOBEIEHNS OTIEPRIHH 110 GaEKOBOKON KapTe 3aKaz iKa,

8.3.6. VCTIONEWTEN: HE rapaHTUPyeT BOIMOMHOCTS [IPOBEISHIA ONepalli ro GaHKOBCKO! KapTe.

8.3.7. Comepwienme mekiersui, npenycMoTperHeX 1,831 macroswed odeprsl mpusHACTCH | GHANOTOM
cOBCTBEHHOPYIHON IIO/IHCH 3aKasHuHKa. '

8.3.8. AKxTumanus CEpBHCA OTCPOUEHHOrO TUIATEXE, B IOPANKS, IPEyCMOTPEHHOM HacTOsmIeH odeproli,
OCYIIECTRIAETCS TONBKG MTPH HATHIHM TEXHUGECKoH BosMoxkHocTH Memonrmrens, Barka, Barka smMuTerTa,

Menonrrrens, Bank He HECYT OTBETCTBEHHOCTh 33 HEBOIMOMHOCTh TNONKIMOWEHHA CPELCTBA OTCPOYSHHOIO
NaTesa, '

8.4, AKIEITOM 3aKa39WKa Ha CIUCAHME JESHENHBIX CPEICTB C Ero GaHKOBCKOH KapThl, B TOM THCIE, HO HE
UCKITFOYHTENEHO, B CIET OIUTATH 38/[0DKEHEOCTH 38 OKA3AHHEI® YCIIYIH, a TAIOKS aHAIOroM ero COGCTBeHHOPY THOH’
TIOATIACH SABJSEOTOH ASHCTEHS, YKa3aHHEe B 11.8.2. HacTosmel odepTsr.

9. Ocobnie YCIOBUA ¥ OTBETCTBEHHOCTE CTOPOH

9.1. 3aKa3YHK HECET TIONHYIO OTBETCTBEHHOCTE 3a IPABFIIBHOCTE H CBOSBPEMEHHOCTE TIPOHIBOLHMON MM OIUiaThl
3a yeryra Mcnonsmrelts, JOCTOREPHOCT aBTOPUSALIMOHHBIX JaHHBIX,

9.2, VIGHONHWTEN> HECST OTBGTCTBEHHOCTH 33 CBOGBPEMEHHOCTE TPSHOCTaBIAEMELX YOIy TPY BHIIOTHCHNA
3aKazurKom YCTAHOBNEHHAE TpeGoRanuii 4 TIPaBHIL

9.3. VcroremTens He HSCET OTBETCTBEHHOCTH 34 HEUOIyHeHue 3aKasqdHKOM YCIYT, 4 IIPOM3BE/ICHHAs B NAHHOM
CHTyYae OTUIATA He BO3BPAIALTCA ¥ HA [PYTHE YCIYTH HE HEPEHOCHTCH, B CIISHYIOMIHX CIlyadX:

© 9,31, 3akazuyK yKa3a)l HeJOCTORepHEIe JIHG0 OmKGOTHEIE JAHHEIC IPY &y TCHTHHKAIIVL.
9.3.2. YxazaHus 3aKasIuKOM 3IeKTPOHHEE 2pec Ha MOMEHT OKa3aHHs YOIyTH He DOCTYTIEH,

9.3.3. Vicrommurems OCBODOXKIGETCL OT OTBETCTBEHHOCTH 34 HADYIUEHHS YCIOBAW 3aKIIOYSHHOTO ﬂormsopa
BO3ME3/HOTO OKA3AHKA YONYT, eCNK TAKOS RApYIIEHAE BEI3BAHO JeHCTBHEM 00CTORTOECTE HETIPEOMIOTEMOH CHITh!
(Qope-maxop), BIUTFOYAR: HASHCTBUL OPraHOE rocyIapcTBEHHON BIacTH, IIOXKap, HABOINHCHWE, 3EMISTPACEHHS,
APYTHE CTHXMHHLIS JEHCTBNA, OTCYTCTBHE 3IOKTPOSHEPTHH, 330aCTOBKH, MPAKIAHCKHS BOJHEHNA, BecropAIK,
MoBEie MHEIE 0BCTOSTENLCTBE, HE OTPAaHWYHBAACH IIEPEIHCIIEHHEIM, KOTOPEIe MOTYT NOBIHATE HA BBIIOIHCHHE
Wernommurenenm JJorogopa opepTsL '

9.4, Mudopmanus, mpeaocTasisemas 3akasanKy B PAMKaX OKa3BBaeMBIX VcrolEwTeneM yCoIyT, TIpefrasHavcHa
TOJBKO 3aKA39HKY, HE MOXKET [IePe/IaBaTECA TPETEYM JIALAM, THPAKHPOBATECH, PACIIPOCTPAHATECH, ICPECIIATEE,
IyG/MKOBATECE B ONGKTPOHHOM, «GymamuoH» Wi wHo# (opMe Oes HONONHUTENLHEIX COTNANSHUH MM
OhHITMATEHOrO YKa3aHusd MCrmonHuTens.

0.5. VicHoNuMTes HE HECST OTBETCTBEHHOCTM 3a JEOOBIC NIPAMEIE WM KOCBEHHEIS YOBITKH, NPOM3OMISHIING ¥
3aKa39MKa B-CBASK C HCILONB3OBAHWEM JTHOO HEBOZMOXHOCTEHIO HCTIONB3OBAHMA calita, JIHOO ero OTASNBESX
CEpPBHCOB 38KA3UMKOM, & TaK e, B Cyuas HeCAaHKIMOHHPOBAHHOTO KOCTYIA TPETHHX JIVI K aBTOPH3AIHOHHEIM
JAHHBIM 3aKa3tiKa, '

9.6, McrmonHurenb He HeceT OTBETCTBEHHOCTL 3 HeHcTeHe -wiiH Oe3felicTBAE KPeIWTOPOB, OCYHISCTBIMIONIMK
npexocTasierHe 3a8Ma, 8 TaK XS 38 XKAKyIo-THO0 HEGOPMALIAO W Jrobsie crenerrs 06 yelOBHAX IIPENOCTaRIICHHA
3a8Ma, TIPEHOCTABIAEMYIO KPEIATOPOM. PEIISHHE O IIPeIOCTARICENY 3a8Ma PHRUMAIOT KPOJUTOPEL, TP 3TOM
WCHONIATENE He [@eT TPaNTH IPSHOCTARIEENA 335MOB TIIA KPEJ(ATOB, & JHIIE OCYIECTBIAET IOAGop HavGoee
BEpOSTHEIX BAPHAHTOB (QHAGHCHPOBAHMSL.



‘9.7 WormomemTens  He HECET OTBETCTBEHHOCTH 33 [IOCTIDKCHWES KAKAX-TW0O PEe3yNETatoB, CBA3EHHBIX C
MpaKTHYeCKMM TIPEMeHeHHeM HMHGbOpPMAIMY, TpeocTaBiieMol 3axasuuky B OTHere. Jro6as wHEbopMarms,
TpeIOCTaRICHAA MCIOMHATENEM 110 IIPSANMKEHINM KPEIUTOPOB HCTIOMB3YSTes JaKA3HHKOM Ha CBOH PHCK.

9,8. VcmoimuTens HE HECET OTBETCTBEHHOCTHM 38 HECOOTRETCTBHE MPENOCTABICHHOH — YCIYTW OXKUNAHHAM
3akasyuka WUIH 38 ero CyGBEKTHBHYIO OISHKY, TAKOE HECOOTBETCTBUE ONCGIIAHHAM W/WIH OTPHIATENBHEL
CYOBEKTHBHAA OLEHKA HE ABILIOTCS OCHOBAHMAMIL CUWTATH YCIYTH OKA3AHHBIMK HO K&YSCTBOHHO, MM He B
COTVIACOBRHHOM 00BeEMe. ' ' :

9,9. VicrionsuTens HMeST TPaBo NPHOCTAHOBHTE MM OTKAasaTh 3aKasTHKYy B okasanum Yeryr B nonHom ofséme
MW 94CTHYHO, eClM 3aKa3uMK HapyIHT CBOM obg3aTenscTBa MO oOmiare, JaHHOe YCJIOBHE SBIACTCA VA
Horonsywrens mE0i Mepoit oBeciederrs HCIOITHEHIS CBOHX 00538 Te/BCTE 3akasqrkom, 1o emeleny L1 er.329 TK
Pd.

'
N

10. Tlopsainox paccMOTPeHES TPETEH3HH W CHOPOB -

10,1, TIpeTeH3HORHBIN TIOPANOK YPEIY/IHPOBAHHA CTIOPOB FBJIAETC 00L3aTENbHBIM ML CTOPOH 3aKIEOUSHHOTD
JIOTOBOpa BOSME3MHOTO OKA3AWVA YCJIYT. IIpEeTeHsry 3aKassyka IO IPENOCTABIASMEIM YCIyTeM IPFFAMAIOTCH
VCIIONMHUTENEM K PACCMOTPSHUIO 110 SMeKTpoHHOH modre ¥ moure Poccmd. CpoK DAacCMOTPEHMS IIPETEHIMH
3akazquka cocramiieT 20 pabommx mmedt, OTBeT Ha TpPeTeH3MI0 3aKd3uWKa HANPABIAETCH NOCHeINHOMY Ha
YKA3AHHEIE MM a(pec EeKTPOHHOM OTTH A TTOYTOH POCCHH. '

"10.1.1. IpeTensrs 0 BO3BPATE HEHEKEBIX CPSICTB 38 OIUIaMeHHbIS YOIy PHHAMaeTes B Tederue [ pafodero g
¢ MOMEHTa OruiaTel yoiyr, [IpeTeH3Wy OTNpPABICHHBIE II03XKE YKA3AHHOTO CpPOKA K PACCMOTPSHHIO HO
TIPHHHMAIOTCA W HE YIORIETBOPAIOTCA.

10.2. TIpW paceMOTPEHMY CTIOPHEX CHTyalyil FCIoirmTeNs BIpaBe SATIPOCHTE Y 3aKA3TUKA BCIO MHTEPECYIOMIYHO
DOKYMEHTAIMIO ¥ HMH(DOPMELMK) OTHOCHTEEHO DPACCMATPHBASMOTO BOMpoca. B cimydae HEUPEXOCTAEICHHA
3aKa3uMKOM JOKyMEHTOB B Tederwie | pabBowero NEs mocne fHA Tpefosanms, TWPETeHSHA PacCMOTPCHHIO
UcnosmsuTenteM HE TOIJTEKIT, '

10.3. B cnydae HEBO3MOKEHOCTH YPETyIHPOBAHMS CLOPa B HOCYACOHOM MOPAAKe CTOPOHEB! BIIPABS o6paTUTLCH B
CYIl B YCTAHOBJIGHHOM 3aKOHOM TTOPAAKE,

11, KordrgengnanbHOCT

11.1, 3axasuux o6ssyerca Oez rmicbMeHHOTO coriacks VICTIONMHHTENX He DePeaBaTh TPSTHAM JIHIEM, nmbo
HCTIONB30BATE MHBIM CIOCOBOM, He MPEXyCMOTPEHHEIM YCIOBHAME HACTONMSH O(hepTsl, OpraHWssliOHHO-
TEXHONOTAYECKYI0, KOMMEPIECKYI0, (DHHAHCOBYIO M MHYIO WH(QOPMALIIO, ONYIEHHYI0 OT MCnomHATeNs,

12, AsTOopCKue npasa |

12.1. HcxmounTenbAbE ¥ JIHYHBE HEHMYMECTBEHHBIE IIpaBa Ha JHOOHe pesyNbTATE MHTEIUISKTYabHOR
HESTeNBHOCTH, pasMELICHHRIE Ha calfTe WK CcopepyKamuecs B HH(MOPMAIMOHHBIX YOIyTax, NpHHaIexKar
Merio/THETEITIO ¥ OXPARSIOTES B COOTBETCTBAM ¢ CHCTBYIOLINM 38KOHOAATENbCTEOM Poccritekoi Penepalimm.

12.2 Bee pesysbTaTEl MHTEILIEKTYANLHON NeSTENEHOCTH, CONEPXKANTEcs Ha calite, MOryT OBITE HCTIONE30BAHEL
3aKa3UKOM VICKIFOYHTEIEHO B IMUHEIX MENAX, 3AKAIAK He BIPABS: 3AIUCHBATh, KOIHPOBATE, MOGHM crocoGom
PacIpOCTPaHATE MATSPHANRI, CONSPKATICCH Ha CaifTe W Ty CHEHEIS C HOr'C.

12.3. Jetictaua n/mim GesleifcTere 3aKasuyKa, TIOBIEKIINAe HApyTIeHUe Npap MCIOHpTels iy HalpaBlcHHEIC Ha
HapyIeHne mpas VCHOHHTENS B OTHOMIEHHY CONEPKAHMT WHHOPMAIHOHHEIX YCIyT K {(wn¥) ¥X KOMITOHEHTOR,



BIIEKYT YTONOBHYIO, TPAKIAHCKYIO W AMPRACTPATHBHYIO OTBETCTBEHHOCTE B COOTBOTCTRHY ¢ 3aKOHOAATEILCTEOM
Poceuticrolt Penepalii,

12.4. JIns npemoTBpaietys IPOTABONPABHBIX ACHCTBWI 3aKaszurk 06g3aH 1o nepBoMy TpeBosanio Meronmmrernt
YKa3&TH CBOH JOCTOREPHELES [TACTIOPTHELS NaHHEIS, (HaKTHTIECKOS MECTO KUTRILCTRBA ¥ HOMep TenedoHa.

13. O6paloTKa HepcOBANBHEBIX TAHHEIX 3AKATINRS

13.1. AxuenTys HacTOAOIYI0 ODEpTy W BHOCH TICPCOHATLHEIC NARALIC B NMPSHOCTARNCHHYO QOPMY, 3akastii

BEIDAKAGT COTJACHE HA TPSHOCTABNEHHE CBOMX TIEPCOHAIBHBIX AGHABIX JUIA Ueeit obpaGorxn Vcmomrmrenem.

O6palboTka BHECEHHEIX 3aKa3UWKOM IIpW 3aKMIO9eHHH JIorosopa BOSMEZTHOTO OKA38HMI YOIYT TEPCOHAIBHEX

J@HHEIX OCYIICCTBAAETCS Ha OCHOBAHMY MTOKMyHKTOR | | 5 myHKTa 1 ctatey 6 Qenepansroro saxona Nel52-03 or

27 wrons 2006 roma «O IepeOHANBHEX AaHABIX» (B pemakiuy or 25.07.2011), a TaioRe B COOTBETCTBHE C -
Tomamakoit 66paboTik MePCONATHHEIX JaHHbBX, '

13.2. HacTesmuM 3akasudk coryiamaercd moiydaT oT Momommwrens mobyio HHQOPMAIMIO, B TOM 9HCNS
PEKIIAMHYIO, '

14; 35KJI}0‘{8HHS= A3MEHeHHE, DACTODKEeHHE NOTOROPA

14,1,  3akasyux saxmodger JIOTOBOP BO3ME3NHOTO OKazaHMi yoryr IoOpoBONBHO, TpHW 3TOM  3aKazduK
MOATBEPKIACT, HTO;

a) TIOJTHOCTEI0 O3HAKOMIEIICH C YCIOBHIMY HACTOAMIEH 0epTsi;
§) ITOJIHOCTEIQ IIOHUMAET TIPEAMET O(epTEL

B) TIOJTHOCTRIO MOHMMAEST 3HadeHWe W IOCNENCTBHA CBOMX NeMCTRMM B OTHONICHMH 3aKITFOYEHHS W WCTIOJHEHHUS
" JoroBopa BO3ME3IHOTO OKA3AHHS YCIyT, |

14.2, Jlororop BO3MEIMHOTO OKA3AHWM YCOYT 3aKIOYACTCH CPOKOM Ha 30 kaneHJapREIX AHEH W MOXeT GBITb
pacToOpruyT B OXHOCTOPOHHEM BHecyneGHOM mopanke mo TpeGopamuio Vicmommurend. [oroBop cATasTes
PACTOPTHYTHIM ¢ MOMEHTa NOJYUeHUT YBEJOMISHNS O pacTopieHHn [ororopa, Ha afpec MEKTPOHHOU IOYTEHI
3aKasqmKa, ‘ '

14.3, 3axa3uwk BHpaBe OTKA3AThCA OT UCUONHEHHs J[OroBOpa BO3ME3[HOTO OKA3aHHA YCNIyT B JaoGo# MoMeHT
BpemeHH. Ho mpr sToM 3axaswik ofs3an omiaTuTh PICTIONHMTENMO GaKTA-ecky [WOHECBHHEIS MM PACXOIEI,
CRS3AHHBIE C HCTIONHEHHWeM OOA3aTENCTE 10 JOTOBOpPY. JIOTOBOP BOBMEIFHOTO OKA3AHMA YCIYT CUMTAETCS
PACTOPTHYTHIM C MOMEHTR TOIyd9eHMs VicnomHWreneM OT- 3JaKasdWKs COOTBETCTBYIOWIErO 3afRNCHAI O
PacTOpPKEHVH JIOTOBOPA.

14.4; JIoroBop BO3ME3IHOIO OKa3aHH YCIyT JEHCTBYET O MOMEHTA €0 PACTOPXKEHUS, 8 TTOCTIS PACTOPXKEeHUS — IO
FIOJTHOTO HICTIONHEHAS CTOPORaMH CBOHX 00f3aTeIbCTE, BOSHAKIIMX J0 MOMEHTA TEKOT0 PACTOPKEHI,

14.5. 3akasupk o0nanaeT BCEMH NMpaBaM¥ W ITONHOMOGHAME, HEOGXOIFMBIMYU IUIS 3aKTIOUEHNIT ¥ WCIIOMHOHMS
JoToBOpa BOSME3THOTO OKAa3aHILE YCIIYT. |

14,6, WcnomiuTes OCTABILIET 34 Co60H IpaBo M3MEHATS AITH NOTIONHATE JECOEIE M3 YCI0BHH HacToMmEN odepTEl B
moBoe BpeMs, OITyONUKOBRIBAS BCe M3MEHEHUS Ha cBoeM calire, Eou nocne onySmuKoBays H3MEHSHRH 3aKkasdik
TIPOJIODKAST TIONB3ORATECT CaltTOM, TO CUHTEeTCHd, UTO J3aKa3wWK COITAaCeH W TPWHAIL COOTBETCTBYIOMME
H3MEHCHNW.

14,7, Ecmu xaxoe-mbo w3 yonosidt odeprs! NpH3HAHO HESHCTBHTELHRIM MM HE3aKOHHEIM, WIH HE MOXKET
BCTYIHTG B CMITY B COOTBETICTBHH ¢ JeHCTBYIONIAM 3aKOHOHATeNbCTBOM P, Takoe yAamseTcs 13 odepTel H
3AMEHJETCS HOBBRIM IIOJIOXNEHHEM, MAKCHMBIBHO OTBCYAOIIHM W3HATATBHEIM HaMEpeHUAM I’ICHOJ'EHI‘ITGM,



COIEPKABIIAMCS B OepTe, IPH 9TOM OCTATBHEIE TIOJIOKEHIS O(epThl WM 3aKTHOUERHOr0 JloroBopa Bo3Me3aHOro
OKa3aHus1 yCIIyr HC MCHAKOTCH B OCTar0TCH B CHJIC.

14.8. I'lo BceM BOMpOCaM, He yperyNHpOBaHHEIM HacTOMmMel oQepTol, CTOPOHB! PYKOBOJACTBYIOTCS ASHCTBYIOINM
3aKOHOAATENIECTBOM Poccutickol Oeneparium. '

Iipaaoxenne Nel x Ilybnnanoi odiepre

O mpenocTaBIEHHH YCIYT,.

yrBepskaéanod 17.02.2022

TAPUDDLIL

CTOHMOCTD YCIIYTH
Ne HammenoBaHue yciayra JleHb onaaThl

(py6.)

1 ITpoRepKa aHKETHBIX JaHHBIX, [[OATBEPIKACHUE MOy UEHNA 3aIBKH
NpUCBaHBaHKE HOMepa 3asBKe, AHaiu3 CKOpHHTOBOTO Oanna, ITokas Burpumel, 398 1
HaITpaB/IeHUE 3asBKY B KPSAWTHBIE ¥ MEKPOQHHAHCOBLIE OPraHM3aIiiK

2 TTpoBepxa aHKETHEIX MaHHBIX , [JoqTBEpXKIEHHE OIYUESHHNS 3a9BKH H
*npuceauBaHue HoMepa 3asBke, [lokas BUTpUHEL, HaNpaBjieHWe 3a4BKH B 148 1
KPEIUTHEIE H MUKPOUHAHCOBBIE OPraHH3aLMK

3 TlepconanpHEI# noabop 3aéMa 1o 3asgBke , Hanpasnernue
' 98 1
VH(OPMAIMOHHEIX COOOINeHHH 3aKasqnKy

4% Amanus cKOpWHTOBOro Gajlia ¥ 1I0Ka3 BUTpPHHEL, TOBTOPHOE HATIpaBIEHHE 3a9BKH
398 4
B KPEIUTHBIE ¥ MUKPOGHHAHCOBEIE OPraHi3a K

[loxa3 BUTpHHEL, TOBTOPHOE HANPaBICHHE 3a9BKH B KPEIUTHEIE U
5% 148 4
MUKpO(DUHAHCOBBIE OpTaHA3aliK

[epconansHeii nonbop 3aéma 1o 3ag8ke , Hanpasienue

WHPOPMaLMOHHBIX cOOOILEHNH 3aKa3unKy

Tepconanmmuetit moxbop 3a&ma 1o 3asBke, Hanparnesne
7* 248 5
WH(QOPMALIMOHHEIX coobIeHHit 3aKazauKy

Ananuz CKOPHWHTOBOT'O Ganna v noxas BI/ITpHH.Bl, TIOBTOPHOC HAIPABJICHUE 3a4BKH
8 398 8



9*

10

11*

13#*

14

15*

16

17*

18

19%

20

21%

22

B KPEUTHBIE H MAKPOQHHAHCOBbIE OPTraHH3alkH

Tloxas BUTpWHEI, MOBTOPHOE HATIpaRICHHE 3aABKHA B KPEAUTHbIE H

148
MHUKpOOUHAHCOBBIE OpPTaHH3aLIHK
ITepconaneubrit oadop 3aéma 1o 3asexe , HanpasieHre
98
MHAOPMAITEOHHEIX COOBIEHNH 3aKazInKy
TlepconasnbHeli moaGop 3aéma 1o 3asgske , Hanpagyenue
248

HH(POPMALMOHHBIX coobmenuit 3aKazunKy

AHRanmms cKOpHHTOBOTO Gasta ¥ noka3 BUTPHHEL, TOBTOPHOE HAIIPABIEHHE 3a9BKH

398
B KpEAWTHEIE W MUKPO(HHAHCOBEIE OpraHK3aliii
TMoxa3 BuTpussl, IOBTOPHOE HallpaBNeHHe 3asABKU B KPEAUTHBIE H

148
MHKPO(HHAHCORBIC OpTaHH3AIH
[NepconaneHel noabop 3aéma 1o 3asBke , Harpasnexre

98
UH(OPMaLMOHHBIX COOOILEHIH 3aKa3 UKy
[NepconaneHelil mogbop 3aéMa o 3aseke , HamparneHue

248

HHODOPMAIMOHHEIX cooOMmEenHH 3aKazauKy

Ananus ckopruHroBoro Ganina 1 oka3s BurpuHel, HOBTOPHOS HAPABICHHE 3asBKH

398
B KPEJHUTHBIE ¥ MUKPOHHAHCORBIE OpraHu3aLil
Tloka3 BUTpuHE]L, MOBTOPHOE HANPABICHKE 339BKH B KPEAUTHEIE H

148
MHKPODHHAHCOBBIE OPraHM3aIvu
ITepcoransueiit noadop 3aéMa o 3asBke , Hanpasnerue

08

uH(OPMAIIMOHHEIX COODIIEHUH 3aKa3HuKy
TlepcoransHpiii nonpbop 3aéma 1o 3ageke , Hampasierrie

248

#HPOPMaMOHHBIX COODILEHNH 3aKa3uuKy

AHaITH3 CKOPHHIOBOTO 0auta ¥ HoKa3 BHTPUHEL, NOBTOPHOE HATIPABIICHHE 3aABKH

398
B KPEAUTHBIC ¥ MUKPOGMHAHCOREIE OpTaHU3aIUH
TTokaz BUTpUHEL, TOBTOPHOE HATIPABISHUE 3a5BKH B KPCIWTHEIE U
148
MEKPOGDHHAHCOBBIE OPraHU3alUuK
[MepconansHeiit mogbop 3aéma 1o 3asiBKe , Harpasierne
98

HHQOPMALMOHHEIX cQOOImIeHHH 3aKazuuKy
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12

12

13

16

16

16

17

20

20

20



IMepconapHsIN MoAOOP 32éma 1o 3asBKe , HarpaBiieHHe
23% ' 248 21
HEGOPMAIMOHHBIX cOOOMIeHkH 3aKazunuKy

Anainus CKoOprHToBOTO Gaiia U oka3 BUTPHHBL, TOBTOPHOE HAIPAB/ICHHE 3a9BKA
24 398 24
B KPEIMTHBIC 1 MUKPO(DUHAHCOBBIC OpraHU3alul

Ilokas Butpnssl, HOBTopHoe HarnpaplieHHe 3a9BKY B KPSIHTHRIC U
25% 148 24
MUKPO(QHHAHCOBBIE OPraHW3aLMH

ITepconansHbIH oG0P 3aéMa 110 3aseke , Hanpasiienue
26 98 24
UHOOPMALMOHHEIX COOBIIeHMH 3aKasnKy

[MepconansHeIi noadop 3aéma 1o 3aaBKe , Hanpasnenme
27* 248 25
HHGOPMALMOHHEIX cOOOIIEHNH 3aKa3unKy

AHanm3 CKOpHHTOBOrO Gania M Moka3 BUTPHHEL, TOBTOPHOE HATIPABJICHHUE 3a4BKH
28 398 28
B KPSAWTHBIE H MMKPO(QHHAHCORBIC OPraHH3ALIH

Tloka3 BuTpHHEL, IOBTOPHOE HAIPABICHUE 3a9BKU B KPEAWTHEIC U
29%* 148 28
MUKPOQHHAHCOBBIE OPTaHU3aIUU

Tlepconansrslf monbop 3aéma 1o 3aseke , Hanpasnenuve
30 98 28
MHGOPMAIMOHHEIX COODIIEHHH 3aKazqrKy

IlepconaneHeii oadop 3aéma 1o 3agBKe , HarpasieHue
31% 248 29
AH(OPMAITMOHHBIX COODICHHH 3aKazuuKy

Orutata MPOU3BOMTCS B YKa3aHHbIM HeHb, HAUMHAS C MOMEHTA 3aKI049eH s JIorosopa BO3ME3AHOr0 OKa3aHus
yeryr. O6wmit tuMut Ha cHITH 1o 3asBke He Sonee 2000 pyd B kaneHaapHBIA MECHLL

* - [InaTexx ocyLeCTBIAETC TONBKO €CITH He JOCTATOYHO CPEACTB VI OIUIATEI [OJIHOH CTOMMOCTH YCIyT
YKa3aHHBIX B IIPSIBLIYILEM ITyHKTE .

22. ®opmuposanue otdeTa "PeHTHAT 3aeMIIiKa", MOKa3hIBAOINErO, KAKOBLI [IAHCE] 3aeMIIHKA Ha MOTy4eHHe
3aéma (Ot 49 10 379 py6. Yemyra oka3blBaeTCs Ha IPOTSDKSHKM BCEro JISHCTBHSA OTOBOPa)



